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INSTRUCTION
When is the first day of school for the 2020-21 school year? 
The 2020-21 school year will begin August 31 for all students based on the Governor's 
extended state of emergency declaration through August 29 due to rising cases of COVID-
19.

Can parents change their fall learning option during the designated 
commitment period? 
Parents who wish to change their learning option before July 18 may contact the S.E.E.D. 
Office at (901)-416-6007 to submit a change request in writing. Changes cannot be made 
directly in PowerSchool, and no changes can be made after the window closes on July 18.



INSTRUCTION
What will a typical day for virtual student look like? 
Students learning at home will participate in live virtual classes led by a teacher from their 
school during the regularly scheduled school day. Independent work and physical activity 
will be built into the daily schedule.

If there is an outbreak and schools have to close, what is the plan for 
continued instruction? 
In the event of an outbreak, students will continue to receive instruction from their 
assigned teacher virtually through the use of Microsoft TEAMS. Digital devices will be 
provided to students who do not have access to a device at home.



INSTRUCTION
What if my child does not have a laptop and internet access? 
As part of the recently approved 1:1 Digital Device Plan, we expect to begin distributing 
devices to students without access at home this month based on grade level. Distribution 
will start with students who choose the fully virtual learning option, then continue through 
August by grade level. More information will be shared about distribution plans and 
technology support. 

Will there be training sessions for families to understand how to use devices 
and digital learning platforms? 
Yes. We are hosting parent trainings to learn how to use Microsoft Teams, which is the 
District’s preferred platform for virtual communication between teachers and schools. We 
will be adding more sessions for families throughout the summer and fall. 



SCHOOL MEALS & PROGRAMS
Will students eat breakfast and lunch together in the cafeteria? 
To avoid risk of virus spread, schools will modify use of the cafeteria to ensure the health 
and safety of students. School lunch and breakfast procedures will vary by campus, but 
parents should expect some combination of grab and go meals, shorter lunch periods or 
lunches consumed in class or outdoors. 

How will pick-up and drop-off procedures be handled at schools? Pick-up and 
drop-off procedures will vary by campus. Parents should not expect to walk their students to 
class when school opens in order to allow for temperature checks and social distancing in 
buildings. Staggered drop-off and dismissal schedules may also be implemented to reduce 
the volume of visitors.



SCHOOL MEALS & PROGRAMS
Will schools offer before- and after-care programs? 
The District recognizes that before- and after-school care is important for working parents. 
So long as schools are open, regular before- and after-care programs will be offered.

Will extracurricular activities and athletics be offered? 
Extracurricular activities are an important part of a student’s school experience. However, 
we must take all precautions to limit the potential spread of the virus, so group gatherings 
and activities will be limited. Guidelines and availability of certain activities may vary by 
school and program type.



HEALTH & SAFETY
Will students be required to wear a mask in the fall? 
Yes. Face masks will be required for students, staff and visitors in all buildings and on 
buses. Mask requirements may change over time due to the latest guidance from health 
officials. Since masks are to serve as a barrier to prevent respiratory droplets from 
traveling into the air and potentially onto other people, masks must be cloth or disposable. 
*Please check with the Department of Exceptional Children and Health Services for 
guidance about students with respiratory problems and those who are 
incapacitated/unable to remove the mask without assistance or have sensory sensitivities.



HEALTH & SAFETY
How will social distancing be implemented in schools? 
Schools will be utilizing all available classroom and learning spaces and making necessary 
modifications to help ensure social distancing to every extent possible. While social 
distancing may be challenging at times in smaller buildings or where there are very large 
student populations, additional safeguards will also be in place for all schools, such as daily 
health screenings, face masks for all students and staff and hand sanitizer access for all 
classes. Social distancing signage and floor decals will be displayed prominently 
throughout all schools and buildings. We will also be limiting interactions of classes and 
discouraging all group gatherings, as well as limiting visitor volume.



HEALTH & SAFETY
What health and safety measures are being implemented on buses?
Students who ride a school bus will be required to wear a mask and will undergo temperature 
checks at the school each day. Buses will also be cleaned and disinfected between routes and 
at the end of each day. 

How will parents be informed if a COVID-19 outbreak occurs?
We will continue to work closely with the Shelby County Health Department to follow proper 
guidance for responding to any potential cases of COVID-19 in our schools. In the event that a 
positive case is identified, families will be informed in a timely manner, including any possible 
Health Department guidance regarding precautionary testing that may be necessary. Parents 
should also be prepared for the possibility of an unexpected short-term school closures based 
on guidance from health officials.



CHARTER SCHOOLS
Are Charter Schools following the Shelby County Schools re-entry plan?
Charter Schools must create a school or network Continuous Learning Plan that includes their 
academic and re-entry guides for their students to the Tennessee Department of Education. 
The plan will be approved by the Tennessee Department of Education. As charter schools are 
finalizing their plans, Shelby County Schools has provided resources to charter school leaders. 
If you’re interested in your child’s charter school plans, please reach out to the Charter School 
directly.

My child’s Charter School is not responding, what should I do?
In the event that you cannot reach your child’s school, please reach out to The Office of 
Charter Schools (charterschools@scsk12.org) and the office will ensure you’re put in touch 
with the school leader.

http://scsk12.org


LOG IN AT SCSTN.POWERSCHOOL.COM

ü Use the same username and password used 
to create the account.

ü Click "Forgot Username or Password?” to 
have your login info sent to the same email 
address on your account.

ü NEED HELP? Call (901) 416-6007 or email 
studentservices@scsk12.org.

MORE INFO:
SCSK12.ORG/LEARNINGOPTIONS

Access PowerSchool to choose a fall learning option by July 18.

http://scsk12.org





